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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- METOOUYECKUU
- megarorudyecKui

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,

JOTIOJTHUTEIBHOTO 00pa30BaHMs)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NESTENIbHOCTH, B TOM 4YHCJI€ MPOBOIUT IMO3TAITHO
MapKeTHHTOBOE  HCCIENOBaHHME B COOTBETCTBHH C
MPUHIUIIAMHA OpraHu3aIH MapKEeTHHTOBOM
NeSITeNbHOCTH Ha MPEATPHITUN

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OIMpCACTAOIINX Oynas
MEXTUCITUTUTMHAPHBIS (cemectp)
CBsA3U 1 2 3 4
1|3D-monenmupoBanue +
2 |History&Technology +
3 |Ananutudeckoe +
YTeHHE
4 |busHec-naHpPOBaHU +
¢ B AnstHHBeCT
5 |buosnorus pa3BuTUs +
YyenoBeka B HOpMe U
MaTOJIOTUN
6 |BBenenue B +
CIEINATFHOCTD

BBICTpauBaTb MW PCaIU30BbIBATH




Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

oo

Bukrtumonorus

Boennas nponaranna
Kak HHQOPMAIMOHHOE
OpyXHe

10

T'eneTnka yemoBeka

11

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

12

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

13

3apyOexHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

14

3amura npas
yeJI0BeKa

15

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

16

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

17

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (PpOBOM
WU3MEPCHUU

18

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

19

Komnerorepnas
rpaduka v Au3aiiH

20

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

21

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

22

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

23

Jluteparypa pycckoro
3apyOeKbs

24

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHe pabounuM
BpEMEHEM




25

Jloruka

26

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTIEITHBIM
PYKOBOIHTEIIEM

27

Mertoas! aHamu3a U
WHTEPIPETAINH
KOJIMYECTBEHHBIX 1
KaueCTBEHHBIX
JTaHHBIX

28

Mertoasl uzydeHus
MTOBCETHEBHOCTH

29

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJIEPHUCTCKHUH
MIPOEKT

30

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

31

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

32

Hainorooonoxenue
OnsHeca

33

Haponnubie o6psas! 1
Npa3HUKH

34

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

35

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJBHOU CPEIIbI

36

Opranuzanus
TYPUCTHUECKOTO
OousHeca

37

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(opmanuei

38

OCHOBEI
apryMeHTaIuu

39

OCHOBEI
BHIE00JIOTHHTA

40

OcHOBEI
KOTIMpalTHHTa

41

OCHOBEI JIOTHKHA

42

OCHOBEI
MIPEI0CTABICHUS
KWTHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

43

OCHOBEI
paIrMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

44

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOM
IKCTICPTH3BI




45

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

46

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

47

TToBenenue B
MyOJIMYHBIX MECTax

48

IloBcenHeBHEBIE
PasroBOPEI

49

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

50

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

51

HpaBOBBIe OCHOBBEI
MpUpOAOIIOIb30BaHNA

52

IIpakTuky™m 1o
UTPOTIEIarOTUKE

53

[Ipuknanxsle
reonH(popManroHHbIe
TEXHOJIOTUH

54

IIpumenenne BIIJIA B
MOCTPOEHUH
MIPOCTPaHCTBEHHBIX
MoJenen

55

[IpoGema cmbicia
JKU3HH U [IEHHOCTH B
¢$unocodun

56

[IporpammupoBanue
Ha s3b1ke Python.
basoBslii Kypc

57

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHyTHII Kypc

58

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BeO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

59

IIporuBoaeiicTBue
KOPPYIIINH U
(dhopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

60

Ilcuxuka u Mo3T

61

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

62

Ilcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponecaaroruku




63

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

64

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

65

Pycckas ycaneOHast
KYyJIBTYpa

66

CaMOMEHEIKMEHT:
METOIHUKHA U
TEXHOJIOTUH

67

CBATHIHU
TamO0BCKOTO Kpas

68

CoBpeMeHHbIE
TUC-Texnonornu

69

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

70

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

71

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0IOT
UYECKUE U
MHKPOOHOJIOTHYECKIE
METOJIBI B
KPUMUHAIMCTHKE

72

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

73

CoBpeMeHHbIE
POOIEMBI
¢unocodun

74

CoBpeMeHHbIE
TYPHUCTHUCCKHE
MPOIYKTHI:
(hopMupoBaHue u
peanuzaius

75

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

76

Crpecc-MEeHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

77

TekcT u [uckypc B
Hurepuere

78

TexHosoruu AeI0BOTO
o01eHus

79

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI




80| Texnomorus u +
OpraHH3aIus
TOCTUHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

81| Tpenunr +
«MaiiHa-putHeC»

82 | dunmocodckoe u +
HPaBCTBEHHOE
colepKaHUe
CBAIIEHHBIX KHUT

83 |Doxkyc-Tpyrmima Kak +
MeTOJ cOopa JaHHBIX

84 [ Xumnueckas +
aHAJINTUKA B
MEIUIINHE

85 [Xumnueckuii ananus +
MIPUPOJHBIX OOBEKTOB

86 |LludpoBas kyasrypa | + | +

87|YenoBek Ha BOMHE Kak +
COLIMOKYJBTYPHBIN
(henomeH

88 [DxoHOMUKA +
MIPUPOJIOTIONIE30BAHUS

89 | D9kOHOMHUKO-TIPAaBOBEIE +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

90 [3HeprosdhekTHBHOCT +
b U
JHeprocOepeKeHUE B
JKUTHIIHON cepe

91 [FOBeHaBHOE TIPaBO +

92 | SI3bIK KaK OOBEKT +
CyleOHOM IKCTIEPTU3BI

93 | SI3pIKOBAs IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninabl B cTpykrype OIl 6akanaBpuara:

JucuunnuHa «Opranuzanys U IpoBeAeHNe MapKETUHIOBOTO HCCIIeI0BaHUS (OHIaiH-0MPOCOB)» OTHOCHUTCS
K 4actd, (OpMHpPYyeMOW yYaCTHHKaMH OOpa30BaTelbHBIX OTHOMICHWH,  ydeOHoro turana OIl mo
HarpasieHuto moarotoBku 44.03.01 - [lemarornvyeckoe oOpa3zoBaHue.

Jucuunnuna «Opranusanus 1 IpoBeeHNe MapKETUHIOBOTO UCCIIEOBaHMS (OHJIaH-OMPOCOB)» U3yUdaeTcs
B 4 cemectpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboThI Qunas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 32
Jlexmmm (JIextmm) 16




[Tpakruueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -
3.2.Conepxanue Kypca:
No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
UM | KT.
pao.
O]0]|O
4 cemecTp
1 DTaHOCTh CobecenoBanue,
MIPOBEIICHHUS 4l 4|10 orpoc
MapKETHHTOBOTO
WCCIICIOBAHUS
2 [TpoBenenue CobecenoBanue,
«IHAJIOTHOTOY» 4l 4|10 OIpoc;
MapKETHHTOBOTO TectupoBanue;
UCCIIEJOBAHUS Pedepar
3 AHKETHBIH METOT 41 4|10 CobOecenoBanue,
orpoca orpoc
4 Crenuduka CobecenoBanue,
OHJIaMH-HCCIIEOBaH OIIpPOC;
4 | 4 |10
us Tectuposanue;
Pedepar

Tema 1. ITanHOCTH NPOBEAEHUSI MAPKETUHIOBOIO UcciaenoBanus (YK-6)

Jlekumus.
MapkeTHHroBO€ HCCIe0BaHUE — MPOLECC, COCTOSIIIUN U3 MSATH OCHOBHBIX 3TANoOB, KOTOPbIE BKIIIOYAIOT B
ce0st BBIsIBJIEHHE MPOoOJIeM U (POpMyTUPOBAHHE IEJCH HCCIENOBaHUS; OTOOP MCTOYHMKOB WH(OPMAIIHH;
HETMOCPEACTBEHHO caM cOop wuHpOpManuu;, aHaiau3 coOpaHHOW WHQOpMAIMU; TNPEeaOCTaBICHUE
MOJTyYEHHBIX PE3yJIbTaToB.
Ha nepBom 3tane ynpapisioninii o MapKeTUHTY U UCCIIEN0BATENb TOJIKHBI YETKO ONPENeIUTh MpolieMy 1
COIJIaCOBAThH 1I€JI UCCIIEOBAaHUA. «XOPOIIO ONpeesIeHHast IPobIeMa — 3TO YXKe MOJITYTH K €€ PEILICHUIO».
[Tocne sToro ympapistomuii 1oMkeH cPopMylIupoBaTh 1eNid uccienoBanus. [Ipumep mocTaHOBKHU 1ienu
UCCJIEIOBAHMS: HAMTHU PaCTyLINI CETMEHT PbIHKA, CIIPOC KOTOPOTo HE YAOBIETBOPEH U, HA KOTOPOM MOKHO
YCHEIIHO KOHKypupoBaTh. Llenu 3T MOryT OBITh MOMCKOBBIMH, T.€. MpeAaycMaTpuBaTh cOOp KaKUX-TO
MpeBapUTEIbHBIX JaHHBIX, MPOJIMBAIOIIUX CBET Ha MPOOIeMy, a BOBMOXKHO, U TOMOTAOIIUX BhIpabOTaTh
runote3y. OHU MOTYT OBITH TakK)Ke OMHCATEIbHBIMHU, T.€. MPEAyCMaTpuBaTh OMHUCAHUE OMPEIEIIEHHBIX
sBJIEHUN. BBIBAIOT U SKCTIEpUMEHTANbHBIE LENH, T.€. IPEIyCMaTPUBAIOIINE TPOBEPKY TUIIOTE3bI O KAKOI-TO
MIPUYHUHHO-CJIEICTBEHHOU CBS3H.
Ha BTOpOoM 5sTame HEoOXOAMMO ONpeAeNTuTh BHUJA WHTEpECyIoUell 3akazynka MHQOpPMALMU U IYTH €ro
HauOomnee rhdexTuBHOTO cOopa. MccienoBarh MOXKET cOOMpATh BTOPUYHBIC MW TIEPBUYHBIC JAHHBIC T€ U
JpyTHe OJJHOBPEMEHHO.
Bropuunsie naHHble — HHQOpPMAIHS, KOTOpas yXKe IJe-TO CYHIECTBYET, Oyaydu COOpaHHOU, paHee s
JIPYTUX LETEH.
[lepBuunble naHHBIC — HH(OpPMAIHs, COOpaHHAas! BIIEPBBIE IS KAKOM-T1M00 KOHKPETHO LIENH.

10



BoNbIIMHCTBO MapKETUHIOBBIX HCCIIEIOBAaHUN MpeArosiaraeT coop mepBUYHBIX MaHHBIX. K coxaneHwuro,
JUIE HEKOTOPBIX YIMPABISIOUIMX COOp MEPBHUYHBIX JNAHHBIX CBOIUTCS K HPUIYMBIBAHHIO HECKOJIBKHUX
BOIIPOCOB U OTBHICKUBAHHIO PsiJia JIMI, Y KOTOPBIX MOXHO B35iITh MHTEPBBIO. A Beb JaHHBIE, COOpaHHBIE
NOZ0OHBIM 00pa30M, MOTYT OKa3aThCsl OECIONE3HBIMH UM BBOAALIMMHU B 3201y aeHue. Tak uto st coopa
MEPBUYHBIX JAHHBIX JIy4Ille BCETO pa3padoTaTh CHelHaIbHbIN IIIaH.

Crenyronmii sTan MapKeTHHTOBOTO MCCJIEIOBAHUS — W3BJICYCHUE M3 COBOKYIHOCTH IMOJMYYEHHBIX JaHHBIX
HanOoJee BaXKHBIX CBEJCHUN M pe3yabraToB. MccienoBarenab CBOJUT MOMy4YeHHbIC TaHHBIE B Tabnuiel. Ha
OCHOBE A3THUX TaOJMIl BBIBOAAT WJIM PACCUMTHIBAIOT TAKHE MOKA3aTeNd, KaK paclpelielieHue 4acTHOCTH,
CpelHHEe YpOBHHM M CTENEHb paccesHus. 3aTeM HUCCIEeNOBaTeNb B HAJAEKAE IMOMYyYUTh JONOIHUTEIbHBIC
cBelleHHsI 00pabaThIBaeT MOJyYCHHBIC ITAHHBIE C MOMOIIBI0 COBPEMEHHBIX CTATUCTUYECKUX METOIUK U
MoJIeNieil MPUHATHUS pelIeHnH, TPUMEHIEMbIX B CHCTEME aHaIM3a MapKETUHIOBOI HH(pOopMaluy.

HccnenoBarens HE MOMKEH OLIETOMIISATH YIPABIAIOMIUX 1O MApPKETUHTY KOJMYECTBOM M H3OIIPEHHOCTHIO
UCIOJIb30BaHHBIX UM METOAMK. DTO TOJIBKO 3alyTaeT yrnpasisiounx. Hajgo Tonpko npeacTaBUTh OCHOBHBIE
pe3ysbTaThl, HY)KHbIE PYKOBOJCTBY (PHPMBI AJI MPUHATHUS IIABHBIX, HACYIIHBIX MAPKETUHTOBBIX PEIICHUN.
HccnenoBanne mone3HO, KOTJa OHO COJECUCTBYET YMEHBIICHUIO HEOMPEAEICHHOCTH, C KOTOPOM
CTOJIKHYJIMCDH CIIEIUATNCTHI MAaPKETHHTA.
HccnenoBanusi MapKeTHHTa TMPEACTABISIIOT co00oi cOop, o0pabOTKy W aHaldu3 JaHHBIX C IEIbIO
YMEHBILIEHUSI HEONPEIEIIEHHOCTH, COMTyTCTBYIOUIEH MPUHATHIO MAPKETUHTOBBIX pelieHuil. MccnenoBanusam
MOJBEPraloTCs PHIHOK, KOHKYPEHTHI, TOTPEOUTENH, LIEHbI, BHYTPEHHUI MOTEHINA IPEAIPUITHS.
IIpakTH4Yeckoe 3aHATHE.
1. Ilenu mpoBeAeHNS MApKETUHIOBOTO UCCIEOBAHUS.
2. OCHOBHBI€ 3TaIlbl MAPKETUHTOBOTO UCCIEAOBAHMUS.
3. BropuuHbie ¥ NEPBUYHBIE JaHHBIE.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. YMeHbIlIeHHE HEOTIPEIEIEHHOCTH MOCPEICTBOM MapKETUHIOBOTO UCCIIEIOBAHMS.
2. OrneHka Ba)XHOCTH MOJTYYEHHOM HH(pOpMaLny.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 2. [IpoBeneHue «IMUIOTHOT0» MAPKETHHIOBOIo ncciaenoBanus (YK-6)

Jlekuus.
CymiecTByeT MHOKECTBO OCHOBaHWH il KjacCHU(UKAIIMM MapKETHHTOBBIX HccienoBaHuid. [lo memsm
MPOBEJCHUS UCCIEAOBAHUA IETIATCS Ha:
* [IOMCKOBBIE, «PA3BEIOYHBICY, WU «ITUJIOTHBIEY;
b Kay3aJIBHBIC i HpOFHOCTI/I‘-IGCKI/Ie;
* «OIpaBIATEIbHBIC» UJIU «JI0KA3aTEIIbHBIC).
«HI/IJIOTHBIG» HCCIICOOBAHUA HpOBOI[HTCH, KakK HpaBI/IJIO, HpI/I pCIJ_ICHI/II/I BOHpOCOB, CBA3aHHBIX C BBIXOAOM Ha
HOBBIE (JUII KOMIIAHUHM) PBIHKM — Teorpaduyeckue wiaum cermeHTHble. OCHOBHAs 3ajaya Takoro poja
I/ICCHCI[OBaHI/Iﬁ — IOHATH KAKHEC N3 MHOXCCTBA TCXHOJIOTHYCCKHU U JIOTUCTUYCCKHU OOCTUKUMBIX pBIHKOB
HpCI[CTaBJISHOT JJIA KOMITAaHUN HaHGOHBIHI/Iﬁ I/IHTepeC, Cy.]ISIT quume HepCHeKTI/IBLI.

LlensMu mpoBeACHUSI TMOMCKOBBIX HCCIEIOBAHUN SIBISETCS MOJTYYEHHE NAHHBIX CaMOro OOIIero IlaHa:
o0beM M JUMHAMHKA pBIHKA/CEIrMEHTa, YPOBEHb M JMHAMUKA LE€H, HaJU4Me TMPSIMBIX M KOCBEHHBIX
KOHKYPEHTOB, COCTOSIHHE IOTPEOUTENBLCKOrO crmpoca U T.II. OTBETHI, MOJNyYEHHBIE B XOAE IMOMCKOBBIX
UCCIIeIOBaHUH, (DOPMUPYIOT HOBBIE BOIIPOCHI (B OOJIBIIIOM KOJIMYECTBE) M BCKPHIBAIOT II€Ible HAIIPABICHUS
JUIsL JalbHEHIIMX uccienoBaHui. [IoMCKOBBIE HCCIEAOBaHMS HYKHBI MUl NPUBEICHHUS B IIOPSAIOK
MMEIOIINXCS Pa3pO3HEHHBIXIAaHHBIX, A1 (OPMUPOBAHMS B CaMOM IMepBOM MpuOnmxeHuu ba3 naHHbIX, U3
KOTOPBIX B AabHEHIIIEM MOXKHO Oy/eT U3BJIEKATh MOJIE3HYI0 HH(OPMALIHIO.

«[InnoTHBIE» HCCIeOBaHUS B MapKETHHTe, TpeABapsis Ooee MaclTabHbIe UCCIEAOBAaHMS B IajbHEUIIEM,
MOTYT PeajM30BbIBATHCS 110 CICIYIOIIUM HAIIPABICHUSM:

1) Uzyuenune xapakTepUCTHK HOTpeOUTENed — (U3MYECKUX JIMIL TOJI, BO3PACT, J0XOH, 0Opa3oBaHHE,
ceMeiHOoe TMOJIoKEHUE, MPO(heCCHOHATIBHBIN CTaTyC, MPOKUBAHKUE, BEPOUCIIOBEIaHHE U JAPYTHE, — a TaKXKe
IOPUINYECKHX JHI: (hopMa COOCTBEHHOCTH, OTPACIb, YUCIO COTPYIHUKOB, 000POT M MPUOBLIb, «BO3PACTY,
MacmTad AeITeIbHOCTH U T.1.
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2) Wsyuenme 3Hanus u otHomieHus (U&A — Usage and Attitudes) — wucciieqoBaHue TNPUBBIUEK H
NPEANOYTEeHUH TOTpeOuTeNel OINpeaeieHHONH NMPOAYKTOBOM KaTerOpHH, SIBISIOLICECS OJHUM M3 CaMbIX
PacCIpOCTPAHEHHBIX BUIOB MCCIICJOBAaHUSA U OLICHUBAIOILIEE U3BECTHOCTb, Y3HABAEMOCTH IIPOAYKTA U €TI0
IIPOU3BOAMTENS B CPABHEHUHU C KOHKYPEHTaMHU.

3) U3ydenus norpeOieHus] — ero 4acTora, 00beMbl M CUTYallMH, B KOTOPBIX OHO NPOUCXOIMT, BBIABICHHE
BIIMAIONIUX Ha NMOTpebiIeHne PakTopoB ¢ LENbI0 Pa3pabOTKH CIIOCOOOB €ro HHTEHCU(UKAITUH.

4) N3yuyeHue LiEHbl — CpaBHEHUE CLIEHAMU KOHKYPEHTOB, DKCIEPUMEHTAJbHBIE 3aMEphbl 3JIaCTUYHOCTH
crpoca 1o 1eHe, pacyer 3pQexra oT CTUMYIHUPOBaHUS COBITA.

5) V3y4eHue npoayKra — ero qu3aiiHa, GyHKIHMOHAIBHBIX XapaKTEPUCTUK, YIAKOBKH.

6) Mzydenue mporecca mMpuoOpeTeHHs — HAOMIOIEHWE B MECTaxX COBEPIICHHS IOKYIOK, MPUOOPETCHHS
YCITYT, 3aKITFOYEHUS CIICIIOK.

7) Nzyuenue pexnamsl — ee 3QGHEKTUBHOCTH, KAHAJIOB PAaCIIPOCTPAHEHUS, 0COOEHHOCTEH €€ BOCIIPHUSTHSI.
IIpakTH4eckoe 3aHATHE.

1. [oHsITHE «ITMIIOTHOTO» UCCIIEIOBAHUS B MAPKETHHTE.

2. MecTo «IIMI0THOI0Y» HUCCIICA0BAHUSA B CUCTCMC MAPKCTUHI'OBBIX HCCHCﬂOBaHHﬁ.

3. Llenb npoBeneHuUs «IMUJIOTHOTO» MapKETUHTOBOTO UCCIIEIOBAHMS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Posib HOMCKOBBIX HUCCIIEIOBAaHUN B MAPKETHUHTIE.

2. OcHOBHEBIE HaIpaBJICHUS «IMAJIOTHBIX» HCCHGHOB&HHﬁ.

3. YoybGneHHOE W3ydYeHHE MaTepHaiOB TEMBI.

Tema 3. AukeTHblil MeToa onpoca (YK-6)
Jlekuus.

AHKETHBI METOJl Ompoca, Kak crocod MonydeHus HHQOpMAlMH, TOBOJBHO MOMYNISApEH TaMm, IJe
HE0oOXOMMO TONYYUTh CPEIHHUI pe3ynbTaT MHEeHHs Oojbinoro konmudectna mofeil. Cdepa mapkerunra
371eCh He sBIseTCs UCKItoueHueM. [[ist Toro, 4ToObl aHKETHBIM METOJ] Ompoca Jall aJeKBaTHbIN pe3ysbTIar,
HE00XOIMMO CJIeI0BaTh JAHHBIM MOJIO0KESHUSIM:

1. PecioHIEHT TOKEH XOPOIIIO MOHUMATh BOIIPOC, HA KOTOPBIN TOTKEH OTBETUTD:
a) aHKeTa He JIOJDKHA COIeP KaTh TPYIAHBIX CIIOB U CIICIUATBHBIX TEPMHUHOB;
0) aHKeTa He JI0JDKHA CO/lepKaTh HE3HAKOMBIX CJIOB;
B) BOMPOCHI aHKETHI JJOJKHBI OBITh ISTKUMHU H UIMETh OJTHO3HAYHBINA OTBET;
I') JOJDKHO TPOMTH MpeiBapUTeIbHOE TECTUPOBAHKE HA MPEAMET MOHUMAaHHUSI BOIIPOCOB.
2. PecrionieHT JOMKEH UMETh BOSMOKHOCTh OTBETUTH Ha BOIIPOC:
a) BOIIPOCHI JIOJIKHBI COOTHOCUTBHCS C OTIBITOM PECIIOH/ICHTA;
0) BOIIPOCHI HE JOJKHBI IEHCTBOBATH HA YPOBHE MOJICO3HAHMUS;
B) CJIEZlyeT YYUTHIBATh BO3MOKHOCTHU MaMSITH.
3. PecrioHIeHT TOJDKEH UMETh KeJlaHUE J1aBaTh OTKPOBCHHBIE M MIPABIUBBIC OTBETHI:
a) BOIIPOCHI HE JOJHKHBI COAECPKATh SPKO BBIPAKEHHOT'O JINYHOTO XapaKkTepa;
0) HE TOJDKHBI 3aTParuBaTh JICJIUKATHBIC TEMBI;
B) JIOJKHO COJIEPKaThCS pa3yMHOE KOJIMYECTBO BOIPOCOB.
Omnpenenenre auana3oHa OTBETOB MPH COCTABICHUH aHKET.
1. IlIxana MHOXKECTBEHHOTO BBIOOpA.
[Tpumep: Yro aiist Bac Hanbosee BaxxHO B padbote?
3apabotHas uiatra  KomnexktuB ~ Bo3mokHOCTB mpoBecTd BpeMsi (Oosee Tpex BapHaHTOB).
2. lllxana Jlaiikepra.

[Tpumep: [l ycHENIHOTO BBHITIOMHEHHUS JHO00M pabOThl HEOOXOMUM KECTKHMH KOHTPOJIb CO CTOPOHBI
YIPAaBISIOLIETO MEPCOHANA.

PENIUTENBHO COTIaceH / COIIaceH / HEeUTpaseH / He COMIaceH / PEIIMTENIbHO HE COTJIACCH
3. Pamxupyromas mkana.
[Tpumep: Pacnionoxute crneayromye Mapku 3yOHBIX NACT B IJIaHE BAILIETO MPEANOYTEHHUS.



bnennamer / Konreiit / AkBadper / ITapogonTon
4. Illxana Ba)KHOCTH.

[Tpumep: Bo3moxxHOCTH 00IIeHUss Ha pabote s Mers: MckmountenpHo BaxkHa (), Odenp BaxkHa (),
JoBonbsHo BaxkHa (), He ouens BaxHa (), CoBcem He BaxkHa ().

5. lIkana cmpicioBoro auphepeHupoBaHus.
[Tpumep: PykoBoguTenb 10KEH OBITH:
xecTkuM 1 23 4 5 6 7 Markum

6. OrreHoyHas 1Kaia.

[Tpumep: Ilocne Mpicnu 0 HEOOXOMMMOCTH HMATH 3aBTpa Ha paboTy Moe Hactpoenue: OtiamuyHoe ( ),
Xoporuee (), CHocHoe (), HeynosnerBopurensHoe ( ), [1moxoe ().

7. llIxana ansTepHAaTUBHOTO BOMPOCa (AMXOTOMUYECKas IIKaJa).
[Tpumep: Oka3piBaeT Ha Bac BIUsSHUE UMUK Bamend upmbi? Jla () Her ().
8. CpaBHUTEINIbHAS IIKAJIA.
[Tpumep: ITonoxxenne Hamel GUPMBI HA PHIHKE 3a TTOCICIHUN MECSI] CTaJIo
JJyume Takoe xe Xyxe
1 2 3 4 5 6 T
IIpakTH4eckoe 3aHATHE.
1. IToHsiTHE aHKETHOTO METOAA OMpOCca.
2. TpeboBaHUs K COCTaBICHUIO aHKET.
3. OnpeneneHus quana3oHa OTBETOB B aHKETE.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.
2. llpsimble U KOCBEHHbBIE BUJIbI BOIIPOCOB.
3. YorybGneHHOE W3ydyeHHE MaTepHaioB TEMBI.

Tema 4. Cnenuduxa onsaiin-uccienopanus (YK-6)

Jlekumus.
Cormacio MexaynaponHomy Konekcy AesTEeNbHOCTH 10 KCCIEAOBAaHUIO MapKeTHHra Takas pabora
3aKJII0YAeTCs B OOBEKTUBHOM COOpE M aHAJIW3€ JTOOPOBOJIBHO TMOJYYEHHOW WH(OpMAIMu B OTHOIICHUH
PBIHKOB TOTpeOuTenei, ToBapoB U yciyr. MccinemoBaHue MapKeTHHTa JOKHO TPOBOAUTHCS B
COOTBETCTBUM C OOLIECHPUHATHIMH MPUHIUIAMH YECTHOW KOHKYPEHIIMH, a TaKXe COINIACHO CTaHJapTaM,
OCHOBaHHBIM Ha OOLIENPUHATHIX HAyYHBIX METOAX.
[lomydyeHHbIE C TOMOUIBIO HMCCIENOBAaHUS MapKETHHra JaHHBIE MPEICTABIAIOT COOOM OCHOBY IUIf
MH(OPMHUPOBaHUS MPOU3BOAUTENCH, MOCTABIINKA, TIOCPETHUKOB O MPUBBIUKAX, B3MISAAX U MOTPEOHOCTSIX
HIMPOKUX CJI0EB MoTpeduteneil. B koHeuHOM cuere, ycrex JiI000ro uccie0BaHusl MApKETUHTa 3aBUCUT OT
TOTO JJOBEpUS K HEMY, KOTOPOE CIIOKUIOCH B OOIIECTBE.
Bo B3auMOOTHOLIEHUSIX 3aKa34YMKOB M HCIOJHUTENEH IOJKHBI CTPOTO COOJIOAATHCS OMNpPECIICHHBIE
MpaBuUIa.
HccnenoBanust B o0nacTu MapKeTHHTra Oa3upyroTCsl Ha OOIIMX HAyYHBIX MPHUHIMIIAX U METOAAX, B TOM
YHCJIe 3TO OTHOCHUTCS U K 001IUM TpeOOBaHUAM K HccienoBaHusAM. MccnenoBarens T0KEH:
* ObITh OOBEKTUBHBIM, IPUHUMATH BCE MEPHI IPETOCTOPOXKHOCTH, YTOOBI HE TIOBIUATH HA UHTEPIPETALIUIO
3aUKCUPOBAHHBIX (DAKTOB;
. yKa3blBaTh CTENEHb IOTPEIIHOCTH CBOMX JaHHBIX, HUMES B BHJy HECOBEPIIEHCTBO JIOO0TO
MPUMEHSIEMOI0 METO/1a;
* OBITb TBOPUYECKOM JIMYHOCTHIO, OMPEIENATh HOBbIE HAINIPABJICHUS MOMCKA, HCIIONb30BATh COBPEMEHHBIE
METO/IbL;
* 3aHHUMAaTbhCS UCCIIEIOBAaHUSIMU MMOCTOSIHHO, YTOOBI HE YITYCTUTh MPOUCXOSALINE TIEPEMEHBI.
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Onmnum w3 HambOoiee AaxkTHMBHO PpA3BUBAIOLIMXCS HANPABICHUH HMHTEPHET-MAapKETUHTA  SBISIOTCS
OHJIAMH-MCCIEIOBAHUSl PBIHKA, T.€6. MAapKETHHIOBBIE HCCIENOBAHUSA, IPOBOAUMBIE C  IIOMOIIBIO
UHTEpHET-TexHOoNoruid. OHaiH-NUCcCaeI0BaHnEe — 3TO YHUKAJIbHAS BO3MOXKHOCTh OBICTPO U C MUHUMYMOM
3aTpaT TOJNY4YUTh HWHQPOPMALHUI0O O CiIa0OM3yuYeHHOM pBIHKE WM CcoluanibHOM (¢eHomeHne. Bcee
NPEUMYIIECTBA U BO3MOXKHOCTH, KOTOPBIMH 00J7aJalOT MapKeTHHIOBBIE HccienoBanusi B MHTepHere,
MOXHO OOBEAMHUTh B HECKOJIBKO TPYMI: TEXHHUKO-DKOHOMUYECKHE, YIPABICHUS U KOHTPOJIS;
TEXHOJIOTHUECKUE; COIUAIbHBIE 1 KOMMYHHUKALIMOHHBIE.

TexXHNYeCKO-PKOHOMHUECKHE TPEUMYIIECTBA OMPEACNAIOT HIKOHOMHUIO PECYpCOB Ha IMPOBEIACHUE
uccnenoBanus. K HUM oTHOCATCS ClieqyIOUIHe:

1. DxoHomusi pecypcoB. [lo cpaBHEHHIO C TpPaIUIMOHHBIMH (OpPMAMH OMPOCOB PECIOHICHTOB
(kBapTUpPHBIMU, TeNe()OHHBIMU, TIOYTOBBIMH M T.II.) HCCIEIOBaHHUS 4Yepe3 VIHTepHET MO3BONSIIOT
CYIIECTBEHHO COKOHOMHTH BpeMsi, ((MHAHCOBBIC M YEIIOBEUYECKUE PECYPCHL. ITO AOCTUTAETCS 3a CUET TOTO,
4TO IMPOBOAA OHHaﬁH-OHpOC, HCCJIICAOBATC/Ib MOJY4YaCT BO3MOXXHOCTL OINPOCUTH 3HAYUTCIIHHO 60.]1}3]_[166
YHCII0O PECTIOHJCHTOB M JOOWTHCS TPU 3TOM CYHIECTBEHHO MEHBINEro ypoBHs 3arpar. He TpeOyercs
MPUBJICUCHUS JOMOJHUTCIBHOIO ITATa HHTCPBBIOCPOB, PA3MHOKCHHUA UHCTPYMCHTAPUS U T.II.

2. bonpmoit 06beM BeIOOpKH. Hu3kHil ypoBeHb MaTepuaibHBIX 3aTpaT B pacyeTe Ha OJHOTO PECIOHICHTA
MO3BOJISIET, B CBOIO O4Y€peb, NMPHU JKEJTAHWU JOOUTHCA CYIIECTBEHHO OOJBIIEro o0bemMa BBHIOOPOUYHOMN
COBOKYITHOCTH — JI0 HECKOJIbKMX ThICAY M JIaXKe JECATKOB THICSY YeJIOBEK. A 3TO, KaK M3BECTHO, CHUXKAET
BEJIMYMHY CITyYalHON OMIMOKH U3MEPEHUSI.

3. beictpora ompoca. IllupokomacmTabHOe W TIOOATBHOE OHIAWH-MCCICIOBAHUE, BKIIIOYAOIICE
(boKyc-TpymILy, COCTOSIIYIO U3 PECIIOHACHTOB, pa30POCAHHBIX MO Pa3HBIM CTPAaHAM WM OMPOC HECKOIBKUX
TBICSIY YEJIOBEK MO0 BCEMY MUPY MOKHO IPOBECTH B TEUECHHE OJTHOTO-TPEX AHEH.

4. BO3MOXHOCTH oOIEpaTuBHOTO pearupoBaHus. OHIAH- OMPOCHI TMO3BOJSIOT OBICTPO U 0e3
AOMOJHUTCIIbHBIX 3aTPaT USMCHSATH I/IHCTp}IMeHTapI/Iﬁ HUCCICAOBaHUA B COOTBETCTBHMHM C HOBbIMU JaHHBIMH,
MONyYEeHHBIMH B XOZl¢ MHJIOTaXa (He TpeOyeTcsl mepernedaTka THpaxka aHkeT). Jlake B ciydae, Koraa
OCHOBHOM IMOJICBOM ATal y>K€ HaudaJics, MOCJIe BO3BpaTa MEPBBIX AHKET Yy MCCIIEAOBATENsI BCE €II€ OCTAETCA
BO3MOXKHOCTh OOHApPYKUTh HENOCTATKH OMPOCHUKA (HAMpUMEpP, HEKOPPEKTHO COCTABICH BOIPOC),
OTIEPaTUBHO UX UCIPABUTH U MPOJOJDKUTE UCCIIEAOBAHUE YXKE C TPEOOPa30BaHHON aHKETOM.

[IpenmyiiecTBa MapKETUHIOBBIX HCCIIeOBaHUN B MHTEpHETE, CBA3aHHBIC C YIPABICHUEM M KOHTPOJIEM,
OTIPEIEISIIOTCS CIASAYIOIMUMHE (aKTOPAMH.

1. Crporas noruka mpoBefieHus omnpoca. CrenuaibHOe MpOorpaMMHOE 00ecTieueHre TO3BOJIAET JOOUTHCSA
HCKJIFOUEHUS TPATUITMOHHBIX OMIMOOK, XapaKTEPHBIX JJII MHTEPBBHIOCPOB, HAIPUMED, MTyTEM 3a4MTHIBAHHS
MMH CKPBITBIX TIOJCKA30K, TAKUX KaK «3aTPyIHSIIOCH OTBETUTHY». CoOMIonaeTcst 04epeAHOCTh MePEX0I0B OT
BOIIPOCa K BOMPOCY: TMOCIEAYIOIMMA BOMPOC HE MOXKET OBITh 3aJlaH, €CIM HE TOJy4YeH OTBET Ha
npeapaymuid. Kpome Toro, B cirydae HEOOXOJUMOCTH CYIIECTBYET BOBMOXHOCTh Pa3MEIICHHUS BOIIPOCOB HA
BeO-CTpaHUIIE KaK CIIMCKOM, TaK U MMOOJUHOUYKE, B ONIPEICICHHOM HIIA B CITyYaifHOM TOPSIJIKE.

2. KoHTposb 3a XO[0M 3aloJIHEHUs aHKeThl. MIHTEepHET mpenocTaBisieT UCCIEAOBATENI0 TOMOIHUTEIbHbIE
BO3MOKHOCTH MPOTPAaMMHOTO KOHTPOJIS HaJl 3aloJHEHHUEM aHKeThl. CTaHOBUTCS BO3MOXXHBIM BBISIBJICHUE
JIOTUYECKUX MPOTUBOPEUUN B OTBETAX PECIOHACHTA M WX UCIPABICHHUE, PEUICHUE MPOOIEeMbl HETOTHBIX
orBeroB. CrienuanbHas mporpaMma OyeT MPOBEPSATh 3AlOJIHCHHWE BCEX IMOJIeH B aHKETE W B CiIydae
HE0OXOMMOCTH HAIOMUHATh O TOM, YTO HEOOXOAMMO OTBETUTH Ha BCE BOIIPOCHI.

TexHonornueckre NpeuMynIeCcTBa OHJIANH-UCCIEA0BAHUN 3aKIIFOUAOTCS B CIIEAYIOLIEM.

1. Ucnonb30BaHue 37€MEHTOB MYyJIbTUMENA U TUIEpTEKCTa. IHTepHET M03BOJISIET UCIIOIB30BaTh HE TOJIBKO
TEKCTOBBbIE, HO TakXX€ M 3BYKOBbIE WJIM BHUACOONPOCHUKH, KOTJa BOIMPOCH BOCHPUHUMAIOTCS
PECIIOHJIEHTAMU €IlIe U Ha CIyX, a He TOJHKO MPOUYUTHIBAIOTCS C 3KpaHa KOMIIbIOTEpa. 371€Ch BO3MOXKHO
OCYIIECTBUTH OPUTHHAIILHOE O(hOpMIICHHE aHKETbhI, UCIIOJIB3Yys 0OraTylo IIBETOBYIO MAIUTPY, H300pakeHNUs,
aHUMalMI0 U T.I. PecrnoHOeHTy MOXeT ObITh MpeIBapUTEIbHO IMPEIOCTaBICHA IS O3HAKOMIICHHS
My3bIKallbHas, rpaduyeckas WM BUIEO MH(OpMalUs, a 3aT€M HCCIIEJOBAHO €r0 MHEHHE OTHOCHTEIIHHO
MPOYUTAHHOTO, YBUJEHHOTO M YCJbIIIaHHOTO. Mcnonb3oBaHue 3J€MEHTOB MYJIbTHMEIUA W THIEPTEKCTa
NpUMEHSIeTCST JUIsl pelIeHHs TaKuX 3af7ad, Kak: TEeCTHPOBaHHE pEKJIaMHOW KOHLEMIMHU; OLIEHKa
KOpPIOPAaTUBHOTO MMUJKA; TECTUPOBAHME M pa3pabdOTKa Ha3BaHWs, JIOTOTHIIA, TOPrOBOM MapKu, OpeHAa;
TECTUPOBaHKE Ju3aiiHa M (YHKIMOHAIBHBIX BO3MOXKHOCTEH MPOAYKTA; OI[CHKAa MHTEpHET-caiiTa KIIMEHTa,
n3y4deHre QyHKIIMOHATbHOCTH HHTEPHET-CcaiiTa KOMITAHUH; OIIEHKAa YIAaKOBKH TOBapa.
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2. Bo3MOXHOCTb NOCIIEAYIOIIEH KOMMYHHUKALUU C peCOHAeHTaMU. VIHTepHET NpencTaBiIsieT BO3SMOXKHOCTD
II0CJIE O3HAKOMJIEHHUS C pEe3yJbTaTaMu IPOBEIEHHOIO MCCIIEOBAHUS CBA3ATHCSA C PECIOHJAEHTAMH C LIENIBIO
MOCIIENYIOIIEro KPUTHYECKOTO pa3dopa u BHECEHHsI JOMOJIHEHUH B onpocHUKU. Hannume oOpaTHO# cBA3H
II03BOJISIET JONOJHUTEIBHO CTUMYIUPOBATh JIIOIEH K y4acTHIO B ONPOCE.

3. BO3MOXXHOCTH aBTOMaTHUYECKOro cOopa JOMOJHUTEIbHOH HMH(OpMAIMU O pecrnoHIeHTax. MHTepHeT
MO3BOJISIET OCYIIECTBIIATE COOP CIEAYIOMEH HHPOPMAIIHH:

* TUII IPOBANEPA;

* [P-aapec koMnpIOTEPA;

* HCTIOJIb3yeMOe MPOrpaMMHOE 00ECIICYCHHUE;

* aJpeC EKTPOHHON IOYTHI PECIIOHICHTA;

* BpeMsl 3aIl0JIHEHUS OIIPOCHHUKA,

* MECTO JKUTENbCTBA U T.II.

ABroMaTnueckas TUChbMEHHas (uUKcalus JNaHHBIX W aBTOMaTudeckas oOpaboTka aHkeT. B cimydae
OHJIATH-MHTEPBBIO BCs Oecela MEXIy HCCIIEeIoBaTeIeM U PECIOHACHTOM (DUKCHpYeTCs B MHCHhbMEHHOM
Buje. [lonmydeHHbII TPAaHCKPHUNT MOXKHO COXPAHHUTH B BUE TEKCTOBOTO (aiifia M 3aTeM UCIOIh30BaTh MPH
00paboTKe M aHamM3€ NaHHBIX: OCYIIECTBISATH MOUCK MO KJIFOUEBBIM CIOBaM, IUTUPOBATh — MEPEHOCHUTH
¢dpa3sl B OTUET, HE 0OSCH OMIUOUTHCS, U T.11.

ConmanbHbIe MPEUMYIIECTBA MAPKETUHTOBBIX UCCIICIOBAHUN B CETHU 3aKITIOYAIOTCS B CICIYIOIIEM.

1. T'myOuna wuccnenoBanus. MccnemoBanus uepe3 HMHTEpHET nmalOT BO3MOXKHOCTH HM3y4yaTh CaMble
pa3HOOOpa3Hble COLMAIbHbBIE TPYNIBl U COOOLIECTBA, MPEOA0JIEBasl TOCYIapCTBEHHbIE TPAaHULIBI U JIIO0ObIE
reorpa(uueckue pacCTOsHUS, OCYLECTBIIATh MEXHALMOHAIIBHBIE UCCIIEOBAHUS.

2. loctmxumoctsb. B IHTEpHETE MOYXKHO OIPOCUTH TEX, KTO HEAOCTYIIEH AJI1 MAPKETOJIOIOB U COLMOJIOTOB
B peajJbHOHN XU3HU, T.€. HUKOTZIA HE MOWAET Ha KOHTAKT; 3TO — MpOOJIEMHbIE U MaprHHAJbHBIC T'PYIIIbI
HaceJIeHHsI, BBICOKOOOECTICUeHHbIE TPa)K/1aHe W JIFOAH, 00JIaJaolIie BBICOKUM COLMAIBbHBIM cTaTycoM. B
CEeTU TAKXKE YIPOLIAETCS HM3yYCHHE MACTCKOM M IOHOLIECKOM ayAUuTOPHUH, IPEACTABUTENIM KOTOPOU B
OOJIBIIIMHCTBE CBOEM SBIIIIOTCS aKTUBHBIMHU ToOJNb30BarenssMu MHTepHeTa. Yepes MHTEepHET 3HAYUTENBHO
Jierye MPOBOAUTH OMPOCHI JIOJCH, MMEIOMIMX CcHeru(uyecKuil craryc M MHTEpechl JH00 00JaJatonux
JIPYTUMH OCOOCHHOCTSAMU: SIMUTPAHTOB, TOKJIOHHUKOB OHEPHI, KOJJICKIIHOHEPOB H T.II.

3. HauenenHoctb. B03MOXHOCTh OpHEHTalMM Ha creuupuueckue BBIOOPKH, IMPHUBICYCHHE JIOACH C
KOHKPETHBIMH, crienn(puyecKuMu nHTepecamu. Kak mpaBuio, J0OUTHCS 3TOrO MCCIEeI0BATEN0 MO3BOJISIET
NpUITIALICHUE U1 YYacTHsl B UHTEPBBIO PECIOHACHTOB M3 OINPEACIEHHOTO TeMaTHyeckoro ¢opyma, yara
WM TeICKOH(EPECHIIUH.

KoMMyHUKaIlMOHHBIE IPEUMYIIIECTBA OHJIANH-UCCIEN0BaHUI TOCTUTAIOTCA 33 CUET CIIETYIOIIETO.

1. PeneBaHTHOCTH (caMoOCTOATENbHOCTD). [Ipu mpoBeneHnH HMHTEPHET-ONPOCOB OTMEUAETCS 3HAUYUTEIBHO
Oosiee HU3KHI ypOBEHb BIMSHUS HCCienoBareisi (MHTepBbioepa) Ha pecnoHjeHTa. COOTBETCTBEHHO, B
OTBETax PECIOHACHTOB PEKE BCTPEUAIOTCS COIHMAIBHO 0J00psieMble, COLIMAIBLHO JKelaTelbHble BapHaHThI
OTBETa, HEXKEIU B CUTYyalluu Oece/ibl C MHTEPBBIOEPOM «JTUIIOM K JIHILY». KpoMme Toro, oTMevaercs, 4To npu
OTBETE Ha OTKPBIThIE BOMPOCHI MO 3IEKTPOHHOW IMOUTEe JIIOAM AaloT Ooyiee MOAPOOHBIE M Pa3BEPHYThIE
OTBETHI, HEXKEIU MPHU TPAJULIUOHHOM aHKETUPOBAaHMHU. 3HAYUT, MPOBEACHHUE uccienoBaHuil B MHTepHeTe
MO3BOJISIET MOJIYYUTH TIOCTATOUHO MOJIHYIO U OObEKTUBHYIO HH(OPMAIIHIO.

2. Bpicokuii ypoBeHb J10Bepusi. BO3MOKHOCTH OTBETOB Ha aHKETy 0€3 HEMOCPEICTBEHHOTO KOHTAKTa C
MHTEPBBIOEPOM MO3BOJISIET JOOUTHCS OT PECIOHACHTOB O0Jiee BHICOKOTO YpoBHA AoBepus. [Ipu yuactuu B
OHJIaliH-OMpOcax JIIOAM, KaK TMpaBUiIO, BBIPAXKAIOT CBOM MBICIM 0ojiee HCKPEHHO M OTKPOBEHHO.
[IpyurHaMu 3TOrO, MOMHMO COOCTBEHHO aHOHMMHOCTU CpE/bl, B KOTOPOW MPOTEKAaeT Ompoc, SBISETCS
cnenuduueckas KyJabTypa HHTEpHET-NONb30BaTeNiell — JI0003HATEIbHOCTh W TOTOBHOCTH TNPHUHTH Ha
MTOMOIIb CBOEMY COOECETHUKY.

3. llIupora TemaTnku uccienoBanuii. MHTEpHET MPENOCTaBISET MCCIEAOBATENI0 BO3MOXXHOCTh M3y4aTh C
PECIIOH/IEHTAMU JICJIMKATHBIE M 3aKpBIThIe MJIsi MYOMUYHOTO OOCYKIEHHS TEMbl: YPOBEHb [OXOJIOB,
BEIIMYMHA COEpeKeHUU, MPOOJIEMBI CO 3I0pPOBREM M T.II. BONBIIMHCTBO JIOAEH HE COTIACHIOCH OBI
00CyXIaTh TaKWe TeMbI B XOJ€ JIMYHON Oecelbl C MHTePBhIOEpOM. HampoTuB, B ceTH rOTOBHOCTD JOEH
MPUHUMATH Y9acTHE B HHTEPBBIO U PACKPBIBATH OCOOCHHOCTH CBOEH YaCTHOW >KM3HHU JOCTATOYHO BBHICOKA.
B T0 ke BpeMst BO3MOKHO H3Y4YCHHE ITI00ATBHBIX MPOOIIeM, HHTEPECYIOIINX BCE HACEIICHUE.
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4. Opranu3anMoHHas TMOKOCTh. PecroHIEHT cam BBIOMpAET BpeMsi U MECTO 3allOJHEHUS aHKEThl, OH
HAaXOAMTCS B CBOUX €CTECTBEHHBIX YCIOBUAX, B IPUBBIYHOM JJIS1 HETO CPELE.

IIpakTH4Yeckoe 3aHATHE.

1. IlousiTHe OHJIAWH-UCCIIEAOBAHMS.

2. TexHN4ECKO-3KOHOMUYECKUE IPEUMYIIIECTBA OHJIAH-UCCIIEA0BaHUH.

3. TexHonornyeckue NpeUuMyIIecTBa OHIANH-UCCIICIOBAHUH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[IpeumyiiecTBa OHIAWH-UCCIIEIOBAHUHN, CBI3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.

KoMmMyHuKalmOHHbBIE TPENMYIIIECTBA OHJIAHH-UCCIIET0BAaHUI.

VYrnybneHHoe n3ydyeHrne MaTepraioB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

TEKYIHI KOHTpOIb — 80 6amioB

4 cemecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6ayioB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpois | Oamios
/ cpe3sl
1. DTamHOCTh Cobeceno 15 15 GamroB: 3HaHWE, MOHUMAaHWE, TIIYOMHA YCBOCHHS OOYyJarONTUMCS
MIPOBEACHUS BaHUeE, Bcero o0bema MporpaMMHOTO MaTepHala; yMEeHHE BbIICTSATh TIIaBHbIE
MapKETHHTOBOTO |  OIIPOC MOJIOKEHUSI B W3YyUYEHHOM Marepuajie, Ha OCHOBaHUHM (PaKTOB
HCCIICTOBAHUS MpuUMEpoB 00001IaTh, JeNaTh BBIBOABI,  COONIOACHHE KYyJIBTYPHI

YCTHOU peyH .

13-14 GamnoB: 3HaHUA M3YYCHHOTO MaTepHalia; YMEHHE BBIICIATH
IJIaBHBIE TIOJIOJKEHUS, 0000m1aTh, AenaTb BBIBOABI;  HaIH4YWe
HE3HAYUTENbHBIX  OIMMWOOK TIPHU BOCIPOU3BENEHUH W3yUYEHHOTO
MaTepuana; CoOMIONeHNEe OCHOBHBIX MPABWII KYIBTYPBl YCTHOM pedn

11-12 GammoB - MaTepuaJ YCBOCH Ha YpPOBHE MHHHUMAJLHBIX
TpeOOBaHUI MPOrpamMMbl, 3aTpPyAHECHUS TPH CAMOCTOSTEIBHOM
BOCTIPOM3BEJICHUH, HEOOXOAMMOCTh  HE3HAUYUTECIHHOH  MOMOIIH
rejiarora; Hajludue 1-2  1pyOBIX OmMOOK; HE3HAYUTEIHLHOTO
HECOOITIO/ICHHE OCHOBHBIX TPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 OamioB: 3HAHUS W YCBOCHMsI YUCOHOTO MaTeprajia Ha YpPOBHE
HIDKE MHUHAMAIBHBIX TpeOOBaHUI MpOrpamMMBbl; 3aTpyIHEHUS TpU
OTBETaxX Ha CTAHJAPTHBIC BOMPOCHI;, HAJIHYMS HECKOIBKHX TPyObIX
OIIHOOK, 3HAYUTEIHHOE HECOOMIONEHNE OCHOBHBIX IPaBUII
KYJBTYPBl YCTHOHW peud .

1-5 GammoB oTKa3 o0y4aeMOTo OT OTBETa; TpyOBIe OIIHMOKH IPH
W3JIO)KEHUH Marepraa
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IIpoBenenue
«THIIOTHOTO»
MapKETHHIOBOTO
WCCIIEIOBAHUS

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

TecTupon

aHue(KOoH

TPOJILHBI
i cpe3)

10

10 6annoB — CTyOGHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
7 0OamioB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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AHKETHBIN
METO/]I OTIpoca

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

Crenuguka
OHJIAMH-UCCIEN
OBaHUS

Cobeceno
BaHHUE,
orpoc

15

15 GannoB: 3HaHHWE, TOHHUMaHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOrpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakToB M
NpUMEPOB 0000IIaTh, [eNaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOTO MaTepuaia; yMEHHUE BBLACITH
IJIaBHBIE TTOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPHU BOCHPOM3BEICHUU HW3YyYEHHOTO
Marepuania; coOmoaeHue OCHOBHBIX MPABWII KYJIBTYphl YCTHOHM pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Halad4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanynoB: 3HaHHMA M YCBOEHHs y4yeOHOTO MaTepHajia Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MPOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMS HECKOIBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JI0KEHUH Marepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

7 0OamioB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe

3 Oamma — CTygeHT HpaBWiIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.

Menee 25% npaBUIBHBIX OTBETOB 0aJIOB HE AaeT
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tewma 2. [IpoBeaeHUE «ITUITOTHOT0» MapPKETUHIOBOTO UCCIIECTOBAHUS

Temaruka pedeparos

1. HccnenoBanue B cdepe ucnonab3oBanus PR.

2. HccnenoBanue BOCIPUATHS HOBOTO TOBapa MOTPEOUTENIEM.

3. Uccnenoanrie HOBBIX NEPCIEKTUB PaCIpEACICHUS TOBAPOB.

4. WccnenoBanust ppIHOUYHBIX HUHCTUTYTOB.

5. Uccnenoanust TOBApHOTO aCCOPTUMEHTA MPEANPUSITHA.

6. MapkeTHHIOBOE€ N3yUEHUE KOHKYPEHTOB U BO3MOYKHOCTH 3aBOEBAHUS IPEUMYLIECTB B
KOHKYpPEHTHOH Ooproe.

7. MapKeTHHIOBbIe OHJIAHH-UCCIIEI0BaHUSA 1J11 000CHOBAHHUS [ICHOBOW MOJIUTUKU TPEATIPHUITHS.
8. MapKeTHHIOBBIE UCCIIEI0BAHNUS 110 ONPEIEICHUI0 EMKOCTH PBIHKA U PRIHOYHOW J10JIN
MPEANPUSATHSL.

0. MapKkeTHHTOBBIE OHJIAWH-UCCIEAOBAHMS TIOTPEOUTEICH.

10. MapKeTHHIOBbIE UCCIIEI0BAHUS TOBAPOB KOHKYPEHTOB.

11. Opranuzanys 1 NpoBeIeHUE OPOCOB B ceTH IHTepHET.

12. Opranuzanus MapKeTUHIOBBIX UCCIIEIOBAHUMN MO OMPEACIICHUIO SKOHOMUYECKOU U
KOMMYHUKAaTHUBHOM 3()()eKTUBHOCTH PEKIAMBI.

13. Opranu3anusi MApKETHHTOBBIX MCCIIEIOBAaHUM COBITOBOM ceTH (pUPMBI.

14. Oco00EeHHOCTH MapKETUHTOBBIX UCCIICIOBAHNN HA MEXIYHAPOIHBIX PhIHKAX.

15. [Ipouecc MapKETUHIOBBIX OHJIAMH-UCCIEA0OBAHUM.
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16.  Pa3paboTka BHIOOPOYHOTO IJIaHA UCCIIEIOBAHUM U olpesenieHrne 00beMa BRIOOPKH.
17. Ponb monckoBBIX UCCIEAOBAaHUN B MAPKETUHTE.

18. Cetb HTEpHET B MapKETUHIOBBIX UCCIIEOBAHUSAX.

19. CTpyKTypBl U1 METOJIbI MAPKETHHTOBBIX UCCIEIOBAHUM.

20. Oransl MPOBEAEHUS MAPKETUHIOBOTO UCCIIEOBAHNS.

CobecenoBanue, onpoc

Tema 1. DTanHOCTB NPOBENEHUS MAPKETUHIOBOTO UCCIIEI0BaHUS

—

. llern mpoBeIeHNsT MAPKETUHTOBOTO UCCIICOBAHMS.
2. OCHOBHBI€ 3TaIlbl MAPKETUHTOBOTO UCCIEAOBAHMUS.
3. BropuuHbie ¥ NEPBUYHBIE JaHHBIE.

Tewma 2. [IpoBeaeHUE «ITUITOTHOTO» MapPKETUHIOBOTO UCCIIECTOBAHUS
1. Merononoruueckrue OCHOBbI MAPKETUHIOBBIX UCCIIEIOBAHUM.
2. OO1ieHayYHbIe METO/IBI.
3. AHaIUTHUKO-IPOTHOCTHUYECKHE METO/IBI.

Tema 3. AHKeTHBII METOJ] orpoca
1. IToHsiTHE aHKETHOTO METOAA ONpOCca.
2. TpeboBaHUs K COCTaBICHUIO AHKET.
3. OnpeneneHus quana3oHa OTBETOB B aHKETE.

Tema 4. Criennduka OHIaAMH-UCCIEIOBAHMS
1. IlonaTue onnaitH-MCClIeOBaAHUSI.
2. TexHUYECKO-IKOHOMUYECKUE MPEUMYIIECTBA OHJIAMH-UCCIIEI0BAHUM.
3. TexHOIOrn4ecKue NPENMyYIIECTBA OHIIAH-UCCIIE10BaHUI.

TecrupoBanue

Tema 2. [IpoBenieHHE «TUIOTHOT0» MAPKETUHITOBOTO UCCIEAOBAHUS
Bompoc 1: llIkona HedhopmanpbHOTO MOAX0Aa K TPOBEICHUIO MAPKETHHTOBOTO MCCIICIOBAHUS
MOJPa3yMeEBaeT ... :
a) UCIOJIb30BaHUE KOJIMYECTBEHHBIX OLIEHOK, MPUMEHEHUE CTATUCTUUYECKUX U IKOHOMETPHUUECKUX METOJIOB
0) coueTaHue CTAaTUCTUYECKHUX, COITMOMETPUIECKUX, KBATUMETPUUECKUX TIPOIIEITYP
B) HCMOJb30BAHUE KAYECTBEHHBIX OI[CHOK, OTKa3 OT UCIOIb30BAHMS MaTEMAaTHYECKOTO anrmapara
BOHpOC 2: HOI[ TAKUM MIPHUHIUIIOM IIPOBCACHUSA MAPKECTHUHIOBOI'O UCCIICAOBAHUA, KaK JOCTOBCPHOCTDb
MIOpa3yMEBAETCH ... :
a) COU3SMCPHUMOCTD IMOJTYYCHHBIX PE3YyJIbTATOB C 3aTpaTaMi Ha MPOBCACHUC UCCIICAOBAHUA
0) u3ydeHue SBJICHUI U IPOLECCOB B UX B3aUMOCBSA3H U Pa3BUTUU
B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS

Bompoc 3: AranmutHueckuii mpoliecc, BKIIOYAIOITHI onpeesieHre mpooaeMbl, cOop, 00paboTKy 1 aHaIU3
nH(popMaIuH, a TaKKe BRIPaOOTKY PEKOMEHIAIMH 110 PEIICHHUIO TIPOOJIEMbI, HA3bIBACTCA ... :

a) BRLIOOPOYHOE UCCIIEOBAHKE

0) hopMUpOBaHUE THIIOTE3BI

B) (hopMHUpPOBaHHE UCCIIEAOBATEILCKON MaHEIIN
') MAPKETHHTOBBIE HCCIICOBAHUS

Bomnpoc 4: Bua MapKeTUHTOBBIX UCCIIEOBAHUM, K KOTOPOMY OTHOCSITCSA UCCIIEIOBAHUS JEATEIbHOCTH
MMOCPETHUKOB, Ha3bIBACTCH ... :



a) U3y4YCHHE KaHAJIOB pacpe/eIICHuUs
0) U3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieeHus

0) u3yueHue norpeduTesnei

B) M3Y4YEHHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIeIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€71b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH O0IIEE TPEICTABICHUE O MAPKETUHIE, KaK SBJICHUU U NTPOLECCe
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MHPOPMALMOHHO-aHAIMTHYECKYIO 0a3y JUIs NPUHATHS MapKETUHIOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM ITPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUH U IPOLIECCOB B UX B3aUMOCBSA3H U PAa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IIPU U3MEPEHUH TOTO MM UHOTO SIBIEHUS

Bonpoc 9: ®@upmsl, criennaau3upyomuecs Ha NpoJaxke CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CHelHaI3uPyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha IPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAaHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMH UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEIOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue pbIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHHE oTpeduresnei

Tema 4. Criennduka OHJIaAH-UCCIEAOBAHUS

Bompoc 1: IlIkona HehopmansHOTO MOIX0Aa K TIPOBEACHUIO MAPKETHHIOBOTO MCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNUE KOJIMUYECTBEHHBIX OILICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METOIOB
0) coueTaHe CTaTUCTUYECKUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCII0JIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JIOCTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha MPOBEACHUE UCCIIEJOBAHUS
0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJy4YEHHE aJeKBATHBIX JIaHHBIX 3a CUET 00eCIeUYeHUsl HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs
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Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHATU3
uHpOpPMaLUH, a TaKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATEIHLCKOM MTAHETH
T') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB paclpe/esIeHuUs
0) u3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bonpoc 5: Bua MapKeTUHIOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieIeHus

0) u3yueHue norpeduTenei

B) M3Y4Y€HHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanne peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH 00IIEE MTPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLEcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co31arh MH(POPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUls NPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOAPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3ydeHue SIBJICHUI U IIPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bonpoc 9: ®@upwmsl, ciennaau3upyomuecs Ha NpoJake CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaI3upyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crenuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX HCCIIEIOBAHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue peIHOYHON KOHBIOHKTYPBI
B) M3yYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduresnei

4.3 IIpomexxyTouHast aTTeCTaIMA 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
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Ilenu mpoBeieHUsI MAPKETUHIOBOI'O UCCIICAOBAHMS.

OcHOBHBIE 3TaIbl MAPKETUHTOBOTO UCCIICOBAHHS.

BropuyHble U IEpBUYHBIC TaHHBIE.

YMeHbIICHHE HEONPEAEIEHHOCTH TOCPEACTBOM MapKETHHIOBOTO HCCIICIOBaHUS.
OreHka Ba)XHOCTH MOJTYYSHHOM HH(pOpMAaLIUH.

[ToHsATHE «ITMIIOTHOTO» UCCIIEJOBAHNS B MAPKETHHIE.

MecTo «IIMIIOTHOTO» UCCIIEI0BAaHUS B CUCTEME MAPKETUHIOBBIX UCCIIEIOBAHUMN.

NN Rk DD =

I_IGJ'II) MMPOBEACHHUA KITUJIOTHOT'0» MAPKETUHIOBOI'O NCCIICAOBAHUS.

9. Posib MOMCKOBBIX UCCIIEN0BAHNN B MAPKETUHIE.

10.  OcHOBHBIE HaNIPaBJIEHUS KITHUJIOTHBIX» UCCIIEI0OBaHUM.

11. TloHsiTME aHKETHOTO METOJIa OIpoca.

12. TpebGoBaHus K COCTaBICHHUIO aHKET.

13. Omnpenenenus Auamna3zoHa OTBETOB B aHKETE.

14.  OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.

15. IIpstmble U KOCBEHHBIE BUJIbI BOIIPOCOB.

16. TIlougarue oHIaliH-HUCCIIENOBAHUS.

17. TexHMYECKO-2KOHOMUYECKUE MPENMYILECTBA OHJIAHH-UCCIIET0BaHUI.
18. TexHOJIOrMYECKHE MPEUMYIIECTBA OHJIANH-UCCIEAOBAHUM.

19. IIpeumyiecTBa OHJIAWH-UCCIENOBAHNN, CBSI3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.
20. KomMMyHHKallMOHHbBIEC MPEUMYIIIECTBA OHJIAWH-UCCIICIOBAHUM.

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 3HaeT alropuTM OpraHU3aluud M MPOBEIACHHUS MapKETHHIOBOI'O
WCCIICIOBaHMSA, BKJIIOYasl IIOATAlHBIE MPOIECCHl IO BBISBICHUIO
MapKETHHIOBOM MPOOIEeMbI U BBIXO/1a UX HEE.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 He 3naer anroputM opraHu3aluu U NPOBEIACHHS MapKETHHTOBOTO
WCCJIEIOBAHUS, BKIJIIOYas IO3TAllHBIE MPOLIECCHl IO BBISBICHUIO
MapKEeTHUHIOBOM MpoOIeMbl U BBIX0/1a UX HEE.

«HE 3a4TCHO»
(0 - 49 GannoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meronuueckue yKa3aHus IO OPraHU3aUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYaromMMcs HEOOXOIUMO O3HAKOMHTHCS
conepkanremM pabouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKXKe MOPAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOW AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3ziensl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAKXKE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U wuH(pOpManuMOHHOE oOecledyeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUEHUE ITUCIHMIUIMHBL, TMPOTPaAaMMHOE OOecIeueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIUATUIMHEL




5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.
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6.3 VlHble HICTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuajbHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npogeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jli1st IpOBEICHHS 3aHATHH 1O TUCIUTUTMHE HEOOXOIMMO CIIEIYOIIee MaTepHAIbHO-TEXHUUECKOE
obecriedeHne: yueOHbIC ayIUTOPHH LTSI IPOBEICHHSI 3aHATHH JIEKIIMOHHOTO ¥ CEMUHAPCKOTO THUTIA,
TPYIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIHMA, TEKYIIETO KOHTPOJIS M TPOMEKYTOYHOH aTTeCTallNH,
TIOMEIICHUS ISl CAMOCTOSITEIbHOM PabOoTHI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.
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